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-Amanda J Moreno, Ph.D. 
Erikson Institute

“Resilience does not mean 
that children ‘get over 
it.’ It does mean that the 
caring adults in their lives 
have a lot of power to buf-
fer, rather than cement, 
the effects of toxic stress.”
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Introduction: What is Resilience?
Resilience is the ability to thrive, adapt and cope despite tough and stressful times. Resilience is a natural 
ÃÏÕÎÔÅÒȤ×ÅÉÇÈÔ ÔÏ !ÄÖÅÒÓÅ #ÈÉÌÄÈÏÏÄ %ØÐÅÒÉÅÎÃÅÓ ɉ!#%ÓɊȢ 4ÈÅ ÍÏÒÅ ÒÅÓÉÌÉÅÎÔ Á ÃÈÉÌÄ ÉÓȟ ÔÈÅ ÍÏÒÅ ÌÉËÅÌÙ 
they are to deal with negative situations in a healthy way that won’t have prolonged and unfavorable 
outcomes. Resilience is not an innate characteristic, but rather is a skill that can be taught, learned and 
practiced. Everybody has the ability to become resilient when surrounded by the right environments and 
people.

4ÏØÉÃ ÓÔÒÅÓÓ ÉÓ Á ÃÈÒÏÎÉÃ ÁÃÔÉÖÁÔÉÏÎ ÏÆ Á ÐÈÙÓÉÏÌÏÇÉÃ ÒÅÓÐÏÎÓÅ ÔÏ ÓÔÒÅÓÓÏÒÓ ×ÈÅÎ ÔÈÅÒÅ ÉÓ ÎÏ ÂÕǟÅÒÉÎÇ ÐÒÏÔÅÃ-
ÔÉÏÎȟ ÏÒ ÓÕÐÐÏÒÔȢ 4ÈÅ !#% ÓÔÕÄÉÅÓ ÁÎÄ ÓÕÂÓÅÑÕÅÎÔ ÒÅÌÁÔÅÄ ÒÅÓÅÁÒÃÈ ÑÕÁÎÔÉǢÅÄ ÔÈÅ ÐÈÙÓÉÏÌÏÇÉÃÁÌ ÅǟÅÃÔÓ ÏÆ 
ÓÔÒÅÓÓ ÁÎÄ ÓÕǟÅÒÉÎÇȟ ÂÕÔ ÓÐÉÒÉÔÕÁÌ ÃÕÌÔÕÒÅÓ ÈÁÖÅ ÕÎÄÅÒÓÔÏÏÄ ÔÈÅ ÒÅÌÁÔÉÏÎ ÂÅÔ×ÅÅÎ ÂÏÄÙ ÁÎÄ ÍÉÎÄ ÆÏÒ ÅÏÎÓ 
ÁÎÄ ÃÌÉÎÉÃÉÁÎÓ ÈÁÖÅ ÏÂÓÅÒÖÅÄ ÁÎÄ ÄÏÃÕÍÅÎÔÅÄ ÉÔ ÆÏÒ ÄÅÃÁÄÅÓȢ 4ÈÅ ǢÌÍ Resilience contains a wealth of tech-
nical information about child development and how developing bodies and brains respond to stress, and 
ÏǟÅÒÓ ÓÔÅÐÓ ÅÖÅÒÙÏÎÅ ÃÁÎ ÔÁËÅ ÔÏ ÐÒÏÍÏÔÅ ÒÅÓÉÌÉÅÎÃÅ ÉÎ ÃÈÉÌÄÒÅÎȢ 

We all have a role to play in promoting the great childhoods that 
ÃÈÉÌÄÒÅÎ ÄÅÓÅÒÖÅȢ !Ó ÆÁÃÉÌÉÔÁÔÏÒÓ ÏÆ ÄÉÓÃÕÓÓÉÏÎÓ ÁÒÏÕÎÄ ÔÈÉÓ ǢÌÍȟ 
our job is to help ensure that viewers leave knowing how they can 
promote resilience in their families and communities. 

7Å ×ÁÎÔ ÔÏ ÈÅÌÐ ÁÕÄÉÅÎÃÅ ÍÅÍÂÅÒÓ ÓÅÅ ÈÏ× ÁÌÌ ÏÆ ÔÈÅ ÄÉǟÅÒÅÎÔ ÐÒÏÆÅÓÓÉÏÎÓ ÐÁÒÔÉÃÉÐÁÔÉÎÇ ÉÎ ÔÈÅ ÃÏÍÍÕ-
ÎÉÔÙ ÉÎÉÔÉÁÔÉÖÅÓ ÈÉÇÈÌÉÇÈÔÅÄ ÉÎ ÔÈÅ ǢÌÍ ÍÁÄÅ Á ÄÉǟÅÒÅÎÃÅȢ 7Å ÃÁÎ ÎÏÔÅ ÔÈÁÔ ÅÖÅÎ ×ÈÅÎ Á ÔÒÁÕÍÁȤÉÎÆÏÒÍÅÄ 
ÁÐÐÒÏÁÃÈ ×ÁÓ ÉÍÐÌÅÍÅÎÔÅÄ ÂÙ ÏÎÅ ÐÒÏÆÅÓÓÉÏÎȟ ÉÔ ×ÁÓ ÓÕÃÃÅÓÓÆÕÌ ÔÈÁÎËÓ ÔÏ ÓÔÒÏÎÇ ÃÏÌÌÁÂÏÒÁÔÉÏÎ ×ÉÔÈ ÓÔÁǟ 
from others.  
 
Our goal is to elevate the dialogue to that of how an interrconnected population or system, not just any 
particular teacher, child or family can make a change. If everyone takes a step, like the professionals be-
hind the collaborative in New Haven, then we all move together to create a thriving community.
)Î ÔÈÉÓ ÇÕÉÄÅȟ ÙÏÕ ×ÉÌÌ ǢÎÄ ÓÐÅÃÉǢÃ ÍÏÍÅÎÔÓ ÉÎ ÔÈÅ ǢÌÍ ÔÈÁÔ ÓÕÐÐÏÒÔ ÉÍÐÏÒÔÁÎÔ ÓÔÒÁÔÅÇÉÅÓ ÔÏ ÂÕÉÌÄ ÒÅÓÉÌÉÅÎÃÅ 
ÁÎÄ ÓÕÇÇÅÓÔÅÄ ÄÉÓÃÕÓÓÉÏÎ ÐÏÉÎÔÓȢ ,ÁÔÅÒ ÉÎ ÔÈÉÓ ÇÕÉÄÅȟ ÙÏÕ ×ÉÌÌ ǢÎÄ ÓÕÇÇÅÓÔÅÄ ÑÕÅÓÔÉÏÎÓ ÔÏ ÍÏÖÅ ÔÈÅ ÄÉÓÃÕÓ-
ÓÉÏÎ ÔÏ×ÁÒÄ Á ÃÁÌÌȤÔÏȤÁÃÔÉÏÎ ÆÏÒ ÙÏÕÒ ÏÒÇÁÎÉÚÁÔÉÏÎ ÏÒ ÃÏÍÍÕÎÉÔÙȢ  

Many professional ideologies intersect around the concept of 
promoting well being for children.  Prevent Child Abuse America 
chapters and our local partners are in an ideal position to promote 
the core message of Resilience. We want professionals to feel com-
fortable discussing the critical messages of Resilience with colleagues or peers, in their own language. Our 
intent is to engage the participants and motivate them to take action on behalf of children, their families 
and the communities in which they live. In order to accomplish this goal, we will need to appeal to the 
“heart” and “head” of the audience by leading a discussion that:

(1) Speaks to their heart by introducing them to the concepts behind the ACE studies and the life-long im-
pact of exposure to multiple ACEs, and the normalization of ACEs in all of our lives; but then,

(2) Engages their head through a guided discussion about the role they can play in the lives of the children 
and families they serve professionally and in their communities, encourage others to do so, support com-
munity members already playing a role and obtain the tools they need to do so.  

Using this Guide
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Here are some questions and activities to help inspire a call-to-action:  

There are more steps you can take in your community after facilitating discussions of ResilienceȦ *ÏÉÎ Á ÌÏÃÁÌ 
ÏÒ ÓÔÁÔÅ !#%Ó ÔÁÓË ÆÏÒÃÅ ÏÒ ÆÏÒÍ ÏÎÅ ÉÆ ÎÏÎÅ ÅØÉÓÔÓȢ 9ÏÕ ÃÁÎ ÁÌÓÏ ×ÏÒË ×ÉÔÈ ÌÏÃÁÌ ÐÒÅÖÅÎÔÉÏÎ ÐÁÒÔÎÅÒÓ ÔÏ 
ÄÅÖÅÌÏÐ ÉÎȤÓÅÒÖÉÃÅ ÔÒÁÉÎÉÎÇ ÆÏÒ ÄÉǟÅÒÅÎÔ ÐÒÏÆÅÓÓÉÏÎÁÌÓȢ #ÏÎÔÁÃÔ 0ÒÅÖÅÎÔ #ÈÉÌÄ !ÂÕÓÅ !ÍÅÒÉÃÁ ÆÏÒ ÈÅÌÐ ÔÁËÉÎÇ 
ÔÈÅÓÅ ÎÅØÔ ÓÔÅÐÓȢ

For more discussion question ideas, refer to Appendix E - “Asking Powerful Questions.”

!Ó ,ÁÕÒÁ 0ÏÒÔÅÒ ÏÆ !#% )ÎÔÅÒÆÁÃÅ ÓÁÙÓ ÌÁÔÅ ÉÎ ÔÈÅ ǢÌÍȟ Ȱ)Æ ×Å ÃÁÎ ×ÅÁÖÅ ÔÈÅ ÓÃÉÅÎÃÅ ÔÈÒÏÕÇÈ ÔÈÅÓÅ ÄÉǟÅÒÅÎÔ 
ÐÒÏÆÅÓÓÉÏÎÓ ÁÎÄ ÇÅÔ ÉÔ ÉÎÔÏ ÔÈÅ ÈÁÎÄÓ ÏÆ ÔÈÅ ÇÅÎÅÒÁÌ ÐÏÐÕÌÁÔÉÏÎȟ ÔÈÅÙ ×ÉÌÌ ÉÎÖÅÎÔ ÖÅÒÙ ×ÉÓÅ ÁÃÔÉÏÎÓȢȱ 9ÏÕÒ 
job as a facilitator is to inspire your audience to follow through and invent these actions. Washington State 
showed that through a comprehensive approach to educating communities and empowering local leaders 
ÔÏ ÔÁËÅ ÁÃÔÉÏÎȟ ÔÈÅ ÓÔÁÔÅ ÅØÐÅÒÉÅÎÃÅÄ ÒÅÄÕÃÅÄ ÒÁÔÅÓ ÏÆ ÃÈÉÌÄÈÏÏÄ ÔÒÁÕÍÁ ÁÎÄ ÈÅÁÌÔÈ ÐÒÏÂÌÅÍÓ ÉÎ ÔÈÅ ÎÅØÔ 
generation. 

•
•
• 
• 
•
• 
• 
• 
•
•
• 
• 
• 

What are you going to do now that you know this information?

(Ï× ÃÁÎ ÙÏÕ ÉÎǨÕÅÎÃÅ ÔÈÅ ÐÒÏÆÅÓÓÉÏÎÁÌÓ ÉÎ ÙÏÕÒ ǢÅÌÄȩ

,ÉÓÔ ǢÖÅ ÐÅÏÐÌÅ ×ÈÏ ÎÅÅÄ ÔÏ ÓÅÅ ÔÈÉÓ ǢÌÍ ÁÎÄ ÌÅÁÒÎ ÔÈÉÓ ÉÎÆÏÒÍÁÔÉÏÎȢ 7ÈÁÔ ×ÏÕÌÄ ÉÔ ÔÁËÅ ÔÏ 
arrange that?

,ÉÓÔ ÔÈÒÅÅ ÔÈÉÎÇÓ ÔÈÁÔ ÙÏÕ ×ÉÌÌ ÄÏ ÎÏ× ÔÈÁÔ ÙÏÕȭÖÅ ÓÅÅÎ ÔÈÉÓ ǢÌÍȣ 
 /ÎÅ ÓÈÏÒÔ ÔÅÒÍ ɉ./7Ɋ 
 /ÎÅ ÍÅÄÉÕÍ ÔÅÒÍ ɉÔÈÉÓ ÍÏÎÔÈɊ 
 /ÎÅ ÌÏÎÇÅÒ ÔÅÒÍ ɉ×ÉÔÈÉÎ ÔÈÅ ÙÅÁÒɊ 

How might we inspire community members to stand up and be an ally for children with high 
ACE scores?

Prepare to Inspire: Create a Call-to-Action





“An ACE score of 4 or 
more makes children 32 
times as likely to have 
problems in school.”
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STRATEGY: Recognize toxic stress as 
the largest public health issue of  our 
generation.

Related Quotes

Suggested Discussion Questions

7Å ËÎÏ× ÔÈÁÔ !#%Ó ÃÁÎ ÈÁÖÅ ÌÏÎÇȤÔÅÒÍ ÅǟÅÃÔÓ ÏÎ ÔÈÅ ÕÔÉÌÉÚÁÔÉÏÎ ÏÆ ÏÕÒ ÈÅÁÌÔÈÃÁÒÅ ÓÙÓÔÅÍȢ "Ù ÍÁËÉÎÇ ÁÎ 
ÅǟÏÒÔ ÔÏÄÁÙ ÔÏ ÅÑÕÉÐ ÏÕÒ ÃÈÉÌÄÒÅÎ ÁÎÄ ÆÁÍÉÌÉÅÓ ×ÉÔÈ ÔÈÅ ÔÏÏÌÓ ÔÈÅÙ ÎÅÅÄ ÔÏ ÏÖÅÒÃÏÍÅ !#%Óȟ ×Å ÃÁÎ ÃÕÔ 
ÄÏ×Î ÏÎ ÔÈÅ ÃÏÓÔÓ ÔÈÁÔ ÆÕÔÕÒÅ ÇÅÎÅÒÁÔÉÏÎÓ ×ÉÌÌ ÈÁÖÅ ÔÏ ÂÅÁÒȢ %ÌÉÍÉÎÁÔÉÎÇ ÔÏØÉÃ ÓÔÒÅÓÓ ÁÍÏÎÇ ÃÈÉÌÄÒÅÎ ×ÏÕÌÄ 
have a profound impact on the health and well being of individuals and entire populations.

“When you look at ACEs they’re actually a stronger predictor of heart disease than any of the traditional 
risk factors...and yet I was never trained on this in one day in Medical School.”
 - Dr. Nadine Burke Harris, Center on Youth Wellness - 11:00

 Ȱ7Å ÃÏÉÎÅÄ ÔÈÅ ÔÅÒÍ ÔÏØÉÃ ÓÔÒÅÓÓ ÔÏ ÔÒÙ ÔÏ ÅØÐÌÁÉÎ ÔÏ ÐÅÏÐÌÅ ÈÏ× ÔÈÅÒÅ ÉÓ ÓÔÒÅÓÓ ÁÎÄ ÔÈÅÒÅȭÓ stress. Unfor-



“Faith and hope are  
fundamental aspects of  
resilience, for as you 
think you are, so you 
are!”

-Rev. Dr. Darrell Armstrong  
Pastor, Shiloh Baptist Church
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Related Quotes

STRATEGY: Build critical collaborations
We know that the consequences of ACEs cut across professional disciplines, personal relationships and all 
ÓÏÃÉÏÅÃÏÎÏÍÉÃ ÄÅÍÏÇÒÁÐÈÉÃÓȢ )Î ÅÁÃÈ ÏÆ ÔÈÅ ÔÒÁÕÍÁȤÉÎÆÏÒÍÅÄ ÁÇÅÎÃÉÅÓ ÁÎÄ ÄÉÓÃÉÐÌÉÎÅÓ ÓÈÏ×Î ÉÎ ÔÈÅ ǢÌÍ 
ɉÆÏÒ ÅØÁÍÐÌÅȟ ÔÈÅ #ÅÎÔÅÒÓ ÆÏÒ 9ÏÕÔÈ 7ÅÌÌÎÅÓÓȟ #ÌÉǟÏÒÄ "ÅÅÒÓ #ÌÉÎÉÃ ÁÎÄ 3ÔÒÏÎÇ %ÌÅÍÅÎÔÁÒÙ 3ÃÈÏÏÌɊȟ ÍÕÌÔÉÐÌÅ 
disciplines were collaborating. 

Our work to build resiliency can’t be concentrated on an “at-risk” population, but we instead need to con-
sider the entire population at-risk. To implement such a universal approach, we need to form connections 
between entities like the Department of Public Health, local uni-
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STRATEGY: Promote safe, stable,  
nurturing relationships & environments
The presence of caring adults and stable environments are a necessary component for a child’s healthy 
development and for building resilience. Safe, stable, nurturing relationships between children and their 
ÐÁÒÅÎÔÓ ÏÒ ÃÁÒÅÇÉÖÅÒÓ ÁÃÔ ÁÓ Á ÂÕǟÅÒ ÁÇÁÉÎÓÔ ÔÈÅ ÅǟÅÃÔÓ ÏÆ ÔÏØÉÃ ÓÔÒÅÓÓ ÁÎÄ ÏÔÈÅÒ !#%ÓȢ )Î ÆÁÃÔȟ research is 
now showing that the presence of supportive relationships is more critical than the absence of ACEs in 
promoting well-being.

)Æ ÐÁÒÅÎÔÓ ÁÒÅ ÓÔÒÕÇÇÌÉÎÇȟ ÏÔÈÅÒ ÁÄÕÌÔÓ ɀ ÌÉËÅ ÔÅÁÃÈÅÒÓ ÏÒ ÃÏÁÃÈÅÓ ɀ ÃÁÎ ÂÅ ÐÒÅÓÅÎÔ ÔÏ ÐÒÏÖÉÄÅ ÔÈÅ ÓÁÆÅȟ 
stable, nurturing relationships that a child needs. We can also invest in supports and promote policies that 
strengthen families and set them up for future success.

Related Quotes

 Ȱ3ÃÉÅÎÔÉǢÃ ÒÅÓÅÁÒÃÈ ÐÏÉÎÔÓ ÔÏ ÔÈÅ ÐÒÅÓÅÎÃÅ ÏÆ Á ÓÔÁÂÌÅȟ ÃÁÒÉÎÇ ÁÄÕÌÔ ÉÎ Á ÃÈÉÌÄȭÓ ÌÉÆÅ ÁÓ ÔÈÅ ËÅÙ ÔÏ ÂÕÉÌÄÉÎÇ 
the skills of resilience.” 
 - Dr. Jack Shonkoff, Harvard University - 23:26

Ȱ) ÔÈÉÎË ÔÈÁÔ ÏÎÅ ÔÈÉÎÇ ÁÄÕÌÔÓ ÆÁÉÌ ÔÏ ÄÏ ÆÏÒ ÃÈÉÌÄÒÅÎ ÉÓ ÒÅÃÏÇÎÉÚÅ ÔÈÁÔ ËÉÄÓ ÈÁÖÅ ÓÔÒÅÓÓ ÂÅÃÁÕÓÅ ÏÕÒ ÓÔÒÅÓÓ 
seems so much more important.” 
 - Charles Warner, Support Staff, Strong Elementary -  34:10

Suggested Discussion Questions

•
•
• 
• 

7ÈÁÔ ÃÁÎ ×Å ÄÏ ÉÆ Á ÃÈÉÌÄ ×Å ËÎÏ× ÎÅÅÄÓ ÏÕÒ ÓÕÐÐÏÒÔȠ ÓÕÃÈ ÁÓ ÏÎÅ ÏÆ ÏÕÒ ÃÈÉÌÄȭÓ ÆÒÉÅÎÄÓȩ

What other supports or resources can we provide to build resilience in children and strengthen 
families? 



-Angelo P. Giardino, M.D., Ph.D. 
Texas Children’s Hospital

“We need a two genera-
tion approach recognizing 



“It’s therapeutic to be 
reminded that a high 
ACE score is nothing 
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Appendix A - National ACEs Resources
Appendix B - State by State Resources

Appendix C - Core Story of  Early Child Development
Appendix D - Dealing with Difficult Audiences 

Appendix E - Asking Powerful Questions

Appendices
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Appendix A - National ACEs Resources

Alaska
•
• 

www.alaskachildrenstrust.org
dhss.alaska.gov/dph/Chronic/Pages/InjuryPre-
vention/akfvpp/clearinghouse.aspx

Connecticut
•
• 

www.kidsafect.org
www.ct.gov/dcf/cwp/view.as-
p?a=4758&q=314496

Alabama
• ctf.alabama.gov

Arkansas
• www.arkansasctf.org

California
• www.thecapcenter.org

Colorado
• www.preventchildabusecolorado.org

Delaware
• www.pcadelaware.org
Florida
• www.ounce.org/PreventionServices.asp

Arizona
•
• 

www.pcaaz.org
www.azpbs.org/strongkids/

Appendix B - State by State Resources

The CDC is one of the leading agencies in the country working to address child abuse and neglect, deter-
mining the underlying causes and identifying pathways toward a violence-free future. 

The CSSP has developed Strengthening Families™ as a research-informed approach to increase family 
strengths, enhance child development and reduce the likelihood of child abuse and neglect.  It is based on 
ÅÎÇÁÇÉÎÇ ÆÁÍÉÌÉÅÓȟ ÐÒÏÇÒÁÍÓ ÁÎÄ ÃÏÍÍÕÎÉÔÉÅÓ ÉÎ ÂÕÉÌÄÉÎÇ ǢÖÅ ÐÒÏÔÅÃÔÉÖÅ ÆÁÃÔÏÒÓȢ

Connections Matter promotes caring connections as the foundation for developing healthy brains, sup-
portive relationships and strong communities.

!#%Ó #ÏÎÎÅÃÔÉÏÎ ÉÓ Á ÓÏÃÉÁÌ ÎÅÔ×ÏÒË ÔÈÁÔ ÁÃÃÅÌÅÒÁÔÅÓ ÔÈÅ ÇÌÏÂÁÌ ÍÏÖÅÍÅÎÔ ÔÏ×ÁÒÄ ÒÅÃÏÇÎÉÚÉÎÇ ÔÈÅ ÉÍÐÁÃÔ 
ÏÆ ÁÄÖÅÒÓÅ ÃÈÉÌÄÈÏÏÄ ÅØÐÅÒÉÅÎÃÅÓ ÉÎ ÓÈÁÐÉÎÇ ÁÄÕÌÔ ÂÅÈÁÖÉÏÒ ÁÎÄ ÈÅÁÌÔÈȢ ! ÍÁÊÏÒ ÇÏÁÌ ÉÓ ÔÈÅ ÒÅÆÏÒÍÉÎÇ ÏÆ 
all communities and institutions - including schools, prisons, hopsitals and churches - to help heal and build 
ÒÅÓÉÌÉÅÎÃÅ ÒÁÔÈÅÒ ÔÈÁÎ ÔÏ ÃÏÎÔÉÎÕÅ ÔÏ ÔÒÁÕÍÁÔÉÚÅ ÁÌÒÅÁÄÙ ÔÒÁÕÍÁÔÉÚÅÄ ÐÅÏÐÌÅȢ

The Centers for Disease Control and Prevention (CDC)

The Center for the Study of Social Policy (CSSP)

Connections Matter

ACEs Connection

•

• 
 
• 

The Essentials for Childhood 
 cdc.gov/violenceprevention/childmaltreatment/essentials
Veto Violence
 vetoviolence.cdc.gov
The ACE Study
 cdc.gov/violenceprevention/acestudy

•
 

The ACEs Connection Home
 acesconnection.org

•

• 
 

Strengthening Families
 cssp.org/reform/strengtheningfamilies
The Protective Factors Framework
 cssp.org/reform/strengtheningfamilies/about/protective-factors-framework

•
 

Website and Awareness toolkit with curriculum by Dr. Linda Chamberlain
 connectionsmatter.org
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Ohio
• jfs.ohio.gov/OCTF/
Oklahoma
• www.parentpromise.org
Oregon
• www.ctfo.org
Pennsylvania
• www.preventchildabusepa.org

Maryland
• www.familytreemd.org

Michigan
• www.michigan.gov/ctf

Missouri
• www.missourikidsfirst.org

Mississippi
• www.preventchildabusems.org

North Dakota
• www.pcand.org

Nebraska
• www.nebraskachildren.org

New Hampshire
• www.nhchildrenstrust.org
New Jersey
• www.preventchildabusenj.org
Nevada
• www.preventchildabusenevada.org

Idaho
• www.idahochildrenstrustfund.org

Indiana
• www.pcain.org

Illinois
• hmprg.org/Programs/IL+ACE+Response 

+Collaborative

Massachusetts
• www.masskids.org

Hawaii
• www.preventchildabusehawaii.org

Georgia
•
 
•

abuse.publichealth.gsu.edu/essen-
tials-for-childhood/
dph.georgia.gov/georgia-behavioral-risk- 
factor-surveillance-system-brfss

Iowa
•
• 

www.pcaiowa.org
www.iowaaces360.org 

Kentucky
• kidsnow.ky.gov/Improving-Early-Care/Pag-

es/-Kentucky-Strengthening-Families.aspx
Louisiana
•
• 

pcal.org
1800251baby.org/provider/bureau-of-fami-
ly-health#louisiana-ace-educator-program

Maine
•
• 

www.maineaces.org
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(4)

(5)

(6)

(7)

Frameworks Concept: Serve and Return 
 
)ÎÔÅÒÁÃÔÉÖÅ ÉÎǨÕÅÎÃÅÓ ÏÆ ÇÅÎÅÓ ÁÎÄ ÅØÐÅÒÉÅÎÃÅÓ ÓÈÁÐÅ ÔÈÅ ÄÅÖÅÌÏÐÉÎÇ ÂÒÁÉÎȢ 4ÈÅ ÁÃÔÉÖÅ ÉÎÇÒÅÄÉÅÎÔ ÉÓ 
the “serve and return” relationships with their parents and other caregivers in the community. Like 
the process of serve and return in games like tennis, young children naturally reach out for interaction 
ÔÈÒÏÕÇÈ ÂÁÂÂÌÉÎÇ ÁÎÄ ÆÁÃÉÁÌ ÅØÐÒÅÓÓÉÏÎÓȢ )Æ ÁÄÕÌÔÓ ÄÏ ÎÏÔ ÒÅÓÐÏÎÄ ÂÙ ÇÅÔÔÉÎÇ ÉÎ ÓÙÎÃ ÁÎÄ ÄÏÉÎÇ ÔÈÅ 
Ó¿

negelaervimplicelatiout forelthelearning.n 
�‡�š�•��’�‰�‡���ˆ�”�‘�•��

ResilieConn 
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Appendix E - Asking Powerful Questions

Questions for Focusing Attention 

• 7ÈÁÔ ÑÕÅÓÔÉÏÎȟ ÉÆ ÁÎÓ×ÅÒÅÄȟ ÃÏÕÌÄ ÍÁËÅ ÔÈÅ ÍÏÓÔ ÄÉǟÅÒÅÎÃÅ ÔÏ ÔÈÅ ÆÕÔÕÒÅ ÏÆ ɉÏÕÒȾÙÏÕÒ ÓÉÔÕÁÔÉÏÎɊȩ
• 7ÈÁÔȭÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ÙÏÕ ÁÂÏÕÔ ɉÏÕÒȾÙÏÕÒ ÓÉÔÕÁÔÉÏÎɊ ÁÎÄ ×ÈÙ ÄÏ ÙÏÕ ÃÁÒÅȩ
• 7ÈÁÔ ÄÒÁ×Ó ÙÏÕȾÕÓ ÔÏ ÔÈÉÓ ÉÎÑÕÉÒÙȩ
• 
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