
Heartland ECSI Online Account Registration Instructions  

https://heartland.ecsi.net/index.main.html#/access/signIn


Provide the requested contact information. Use personal phone numbers and email addresses; do not use institutional contact information such 

as an @mcw.edu email address. 

 



Enter the address to which correspondence should be sent. 

 

 

 



Select Security Questions and Answers.  

 



Search for Heartland Account by selecting Click Here next to Loan Accounts. 

 



Use W90 as the School Code, the full SSN with no spaces or dashes for the Account Number, and the 5-digit pin/password that was on the Exit 

Interview Truth in Lending Statement (example on next page). If the Truth in Lending Statement is not available, contact Heartland ECSI at (888) 

549-3274 or the MCW Office of Student Accounts at mcwtuition@mcw.edu  or (414) 955-8172.  

 

mailto:mcwtuition@mcw.edu


Example Exit Interview Truth in Lending Statement: 

 

 

After clicking Search, your Heartland ECSI Key will fill on the Connect An Account line. Click Connect. 

 

 



Additional questions may appear; answer as appropriate. 

 

Once complete, all loans administered by the Medical College of Wisconsin (MCW) after separation should appear under Your Connected 

Accounts. Confirm Accuracy and contact the MCW Office of Student Accounts at mcwtuition@mcw.edu or (414) 955-8172 with any concerns. 

 

 

mailto:mcwtuition@mcw.edu

