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Welcome! 

Congratulations on starting your residency with the Medical College of Wisconsin School of Pharmacy! 
We are excited to have you join our team, as well as the team at your clinical practice site. We can’t wait 
to see how you work with us to provide our patients with a high level of care and innovation. 

Your residency year is a time for great personal and professional growth. You will learn much about 
yourself as a person and pharmacy practitioner. Your knowledge of pharmacy practice will grow 
exponentially. You will encounter challenges along the way, but also will experience many rewards, and 
we will be here to guide you every step of the way. You will get out of it what you put into it, and it will 
be a year to challenge yourself in many new ways! 

Our team at MCW and our affiliated practice sites is here to ensure you achieve your goals you have for 
yourself as well as the goals the residency program has for you. Our program will work with you to 
ensure your goals are met. Our team is dedicated to enhancing your learning and practice experience 
and are excited to have you join our team! 

 

Best, 
 

Sara Revolinski, PharmD, BCPS 
Residency Program Director, PGY1 Community-Based Residency Program 
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Residency Program Leadership 
 

George E. MacKinnon III, PhD, MS, RPh, FASHP, FNAP 
Founding Dean and Professor 

 
For over 30 years, George E. MacKinnon, III, PhD, MS, RPh, FASHP, FNAP has engaged in clinical practice, 
research, teaching and academic administration through joint academic appointments in medicine and 
pharmacy at several educational institutions. Dr. MacKinnon’s previous appointments include vice 
president of academic affairs with the American Association of Colleges of Pharmacy in Alexandria, 
Virginia, and director of global health economics and outcomes research of Abbott Laboratories. Dr. 
MacKinnon has help found and accredit four academic pharmacy programs, in three states. Dr. 
MacKinnon received a Bachelor of Science degree in Pharmacy and a Master of Science degree in 
Hospital Pharmacy, both from the University of Wisconsin-Madison School of Pharmacy. He completed 
two years of post-graduate clinical pharmacy residency training at the University of Wisconsin Hospital 
and Clinics. Dr. MacKinnon earned a Doctor of Philosophy degree in Educational Leadership and Policy 
Studies from Loyola University, Chicago. He is a registered pharmacist in Wisconsin. 

 
Sara Revolinski, PharmD, BCPS 
Residency Program Director – PGY1 Community-Based Residency Programs 
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Residency Program Overview 
Residency Program Purpose 
PGY1 community-based pharmacy residency programs build on the Doctor of Pharmacy (PharmD) 
education and outcomes to develop community-based pharmacist practitioners with diverse patient 
care, leadership, and educational skills who are eligible to pursue advanced training opportunities 

https://www.ashp.org/-/media/assets/professional-development/residencies/docs/PGY1-Harmonized-CAGO-BOD-Approved-2024.pdf
https://www.ashp.org/-/media/assets/professional-development/residencies/docs/PGY1-Harmonized-CAGO-BOD-Approved-2024.pdf
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Residency Program Organizational Chart 

 
 
Qualifications of the Residency Program Director 
The Residency Program Director (RPD) is appointed by the Dean of the School of Pharmacy to oversee 
the residency program. The RPD serves as a role model in pharmacy practice and has demonstrated 
leadership within the organization through documented improvements in and contributions to 
pharmacy practice, maintains high professional ideals, and contributes to the profession. Moreover, the 
RPD has a desire and aptitude to teach. The RPD has earned an advanced pharmacy degree and 
completed an ASHP-accredited residency and/or equivalent experience. 

 
Qualifications of the Site Coordinator 
The Site Coordinator is appointed by the Residency Program Director, in cooperation with the practice 
location and the partnering organization. The Site Coordinator must be a licensed pharmacist who 
meets the minimum requirements to serve as a preceptor, must practice at the site at least 24 hours per 
week, must have the ability to effectively teach in a clinical practice environment, and must have the 
ability to direct and monitor the resident’s and preceptors’ activities at the site (with the RPD’s direction 
and oversight). 

 
Qualifications of the Preceptors 
Each rotation is assigned a qualified pharmacist preceptor. Preceptors are selected based on their 
demonstrated competence in their respective area of practice, professional education and experience, 
and desire and aptitude for teaching. Some preceptors have completed residency training or have 
obtained equivalent qualifications and experience. 
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Residency Team Member Functions and Responsibilities 
Residency Program Director 

• Coordinates all recruitment- and promotion-related activities 
• Develops and coordinates structured applicant screening, interviewing, and matching processes 
• Oversees resident scheduling and training in partnership with MCW’s Program Manager for 

Experiential Education, MCW’s Business Manager, and Site Coordinator 
• Oversees orientation for the resident 
• Serves as Chair for the Residency Advisory Committee (RAC) and facilitates all RAC meetings 
• Establishes Residency Development Plan during orientation 
• Ensures learning objectives are described to the resident 
• Evaluates resident progress on learning objectives and development plans quarterly 
• Oversee resident progression through residency and determines if resident meets requirements 

for graduation 
• Evaluates learning experiences and preceptors to ensure they are meeting the residency and 

resident goals 
• Appoints preceptors and preceptors-in-training 
• Develops and coordinates preceptor development activities 
• 
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altScripts Specialty Pharmacy 
altScripts Specialty Pharmacy offers a patient-centered care model, providing specialty services to 
patients and health care providers, to simplify complex medication therapies, enabling optimal results 
and ensuring patients receive quality, timely care. Pharmacists practice as patient advocates, taking a 
personalized approach to provide optimal therapy and affordable solutions to what is otherwise 
considered high-cost treatment.  
 
;'#=.1'&)

• Enhanced patient care 
• Medication Synchronization (Med Sync) of Maintenance Medications 

• Specialty Disease State Management 
• Expertise in Biologic and Non-Biologic Therapies 

 
 
Sixteenth Street Community Health Center 
Sixteenth Street Community Health Centers (SSCHC) has proudly cared for the south side of Milwaukee 
and Waukesha for over 50 years. Being at the heart of our healthy communities, we provide the highest 
quality medical, behavioral health, and substance use care to every person who walks through our doors. 
But what separates our care is the deep understanding of social determinants of health and the years of 
development of programming to address these factors, both inside and beyond our clinic walls. We meet 
people where they live, work, learn, and play through proactive social services screening in our clinics, 
specialized diabetes and asthma programming, obesity intervention and prevention, and environmental 
programming to create resident-directed impact in the built and natural environment where our patients 
are. Through full-service bilingual clinics, a behavioral health clinic, a satellite geriatric clinic, and six in-
school clinics, Sixteenth Street cares for nearly 43,000 primarily low-income, Latinx or diverse individuals 
each year.  
 
The clinical pharmacy team at SSCHC works closely with the caregivers throughout the organization. 
Clinical pharmacy services include patient visits under collaborative practice agreements, Medicare 
Annual Wellness Visits, medication reconciliations, managing our 340B drug pricing program formulary, 
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http://www.hhs.gov/ocr/privacy/hipaa/understanding/summary/
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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Residency Program Completion Attendance Requirements and Extended Absences 
The pharmacy residency programs at the MCW School of Pharmacy are 52-week programs (July 1 – June 
30). Two-

https://infoscope.mcw.edu/FileLibrary/Groups/InfoScopeFacultyAffairs/FacultyDocuments/FacultyHandbook_July12022_Final.pdf
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is unprofessional, insubordinate or otherwise inappropriate, or is dangerously incompetent. In addition, 
residents may be dismissed for failure to demonstrate adequate progress towards the achievement of 
residency program outcomes, including goals, objectives, and activities, and for failure to perform 
assigned job duties. Violations should be reported to the RPD. The RPD, along with the department chair 
and the Office of Faculty Affairs, will discuss the violation(s) with the resident and document the 
meeting. The discussion and documentation should include a description of the violation, the 
seriousness of the violation, and a plan of correction. If the behavior continues and/or is particularly 
egregious, the resident may be subject to dismissal from the residency program. Please refer to the 
Faculty Handbook for additional information. If off campus and unable to view, please contact the RPD. 

 

Due Process 
Please refer to the Faculty Handbook for more information. If off campus and unable to view, please 
contact the RPD. 
 
Grievance Procedure 
Please refer to the Faculty Handbook for more information. If off campus and unable to view, please 
contact the RPD. 

 

PharmAcademic Evaluations 
All MCW School of Pharmacy residency programs utilize PharmAcademic for completion of resident 
performance evaluations. All evaluations should be completed by the last day of rotation or absolutely 
no later than the following Sunday. PharmAcademic evaluations are critical for both monitoring resident 
progress and rotation experience and should be completed thoroughly.If comments are not included or 
minimally included, the resident and/or preceptor will be asked to revise the evaluation so formative 
feedback can be provided to enhance the resident’s learning and experience.  

 
   The following criteria will be used to assess performance: 

• >''?&)@+$#%='+'02: The resident is not meeting expectations, and performing below expectations 

https://infoscope.mcw.edu/FileLibrary/Groups/InfoScopeFacultyAffairs/FacultyDocuments/FacultyHandbook_July12022_Final.pdf
https://infoscope.mcw.edu/FileLibrary/Groups/InfoScopeFacultyAffairs/FacultyDocuments/FacultyHandbook_July12022_Final.pdf
https://infoscope.mcw.edu/FileLibrary/Groups/InfoScopeFacultyAffairs/FacultyDocuments/FacultyHandbook_July12022_Final.pdf
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o Makes sound clinical decisions and executes safe and effective care plans for patients with 
occasional intervention from the preceptor 

o Requires occasional supervision and intervention from the preceptor 
o Incorporates feedback from preceptor 
o Maintains professionalism in all situations 

• 81-.'='?: The resident is consistently meeting expectations and independently performing at or 
above the level expected by the end of the residency program. The resident displays the following 
consistently: 

o Takes initiative to independently complete daily work or work that the resident notices 
must be complete; all work is completed on time 

o Makes sound clinical decisions and executes safe and effective care plans for patients 
independently 

o Seeks guidance when unsure of the answer or next step 
o Maintains professionalism in all situations and demonstrates ownership of actions 
o Demonstrates an ongoing process of self-reflection and improvement 

• Achieved for Residency (ACHR): The resident has demonstrated sustained, independent 
performance that meets or exceeds expectations for the residency year.  

o The RPD is the only person who should note the resident as ACHR, in conjunction with the 
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duty hours are met. These meetings may be extended as needed. 
 
Complete details are available in the ASHP Duty-hour Requirements for Pharmacy Residencies. 
Residents and preceptors must adhere to these requirements at all times without exception. While it is 
the prerogative of the resident to decide whether to engage in moonlighting, the resident is required to 
discuss the potential moonlighting site, work activities, and hours of service at that site with the RPD 
before committing to any moonlighting activity. The RPD will assist the resident in determining how 
moonlighting could affect the resident’s duty hours and his/her ability to fulfill the goals and objectives 
of the program. 

 
Definitions 
E"2C)J%"#&()Duty hours are defined as all scheduled clinical and academic activities related to the 

https://www.ashp.org/-/media/assets/professional-development/residencies/docs/duty-hour-requirements.ashx?la=en&hash=5AB546BE4986F74D01BA73A8A89ADDB164AA7635
https://infoscope.mcw.edu/Corporate-Policies/Employee-Assistance-Program-EAP.htm
https://infoscope.mcw.edu/Corporate-Policies/Employee-Assistance-Program-EAP.htm
https://infoscope.mcw.edu/Corporate-Policies/Employee-Assistance-Program-EAP.htm
https://infoscope.mcw.edu/Wellness.htm


https://infoscope.mcw.edu/Coronavirus.htm
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assigned projects within the residency year. The resident will work with a project team to scope the 
project. The resident is responsible for writing the project protocol and submitting and presenting the 
project to MCW’s Research Committee. The resident will also be expected to complete CITI training and 
complete all necessary IRB requirements. It is expected that the resident presents project results via 
presentation at the Pharmacy Society of Wisconsin’s Pharmacy Residency Conference as well as at 
MCW’s Research and Scholarship Forum (either via poster or live presentation). The resident will also be 
required to complete a manuscript outlining the project and its results. It is highly encouraged that the 
resident submit the manuscript for publication in an academic journal. 

 
Business Plan 
The resident is expected to create one business plan for a new or updated service that will be offered by 
the community pharmacy. The resident will identify a potential service in collaboration with the site 
coordinator, will create a business plan, and work with key stakeholders to determine feasibility and 
impact. The resident will also implement the new service, train relevant pharmacy staff, and evaluate the 
impact of the service for the community pharmacy.  
 
Collaborative Practice Agreement 
The resident is expected to create or revise a collaborative practice agreement for the practice site. This 
may be done in conjunction with the business plan and/or quality improvement project, if applicable. 
Residents are encouraged to utilize the Collaborative Practice Toolkit through the Pharmacy Society of 
Wisconsin during this assignment: https://www.pswi.org/Resources/Toolkits-Manuals/Collaborative-
Practice-Toolkit.  
 
Continuing Education Presentation 
The resident will be expected to deliver 1 live continuing education presentation developed in 
conjunction with the RPD and the Director of Outreach at MCW School of Pharmacy. The 
presentation will be a minimum of 30 minutes in length. The resident will be responsible for 
identifying a topic in conjunction with the RPD based on a gap analysis and needs assessment.  

 
Journal Club/Clinical Topic/Case Presentation Meetings 
The resident is expected to participate in a minimum of 11 

https://www.pswi.org/Resources/Toolkits-Manuals/Collaborative-Practice-Toolkit
https://www.pswi.org/Resources/Toolkits-Manuals/Collaborative-Practice-Toolkit
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• Develop materials for meeting session when you will be presenting. 
o Powerpoint presentation required for case presentation. 
o Powerpoint presentation optional for topic discussion and journal club. 

M-'0)!5#2.1.$52.03)5&)50)822'0?'')
• Complete any pre-work and required readings. 
• Participate in the discussion when you are not presenting; at least one comment per session. 
• Complete peer evaluation forms within 1 week of presentation and send to presenter.  

 
Responsibilities of the preceptor/advisor: 

• Assist the resident with selecting relevant readings. 
• Discuss presentation content with resident to ensure resident has a solid understanding of the 

material. 
• Review materials resident will be presenting during the meeting. 
• Attend the session to help facilitate discussion. 
• Evaluate resident on their performance using the evaluation forms in Appendix C 

 
Teaching Responsibilities 
Residents will be expected to participate in a minimum of 1 didactic lecture, a minimum of 6 patient 
care laboratories, a minimum of 1 objective structured clinical examination (OSCE), and a minimum of 4 
experiential education seminars. In conjunction with the didactic lecture, the resident will be expected 
to write examination questions. The resident will also be responsible for assessment of students during 
patient care lab and seminar courses. 

 
In addition to class instruction and facilitation, the resident will be expected to participate in additional 
student assessments, such as SOAP Note grading, Drug Information Question grading, Critical Thinking 
activity grading, etc. Residents will also be expected to participate in course coordination activities as 
assigned by the RPD. 
 
Teaching Certificate Program 
The resident will be expected to enroll in the Medical College of Wisconsin’s Teaching Certificate 
Program (TCP) and to complete all associated activities and assignments. Orientation to the TCP will be 
in July and incorporated into the resident’s orientation schedule. More information related to the TCP 
can be accessed here: https://www.mcw.edu/education/pharmacy-school/programs/teaching- 
certificate. 
 
Administrative Assignment 
Each resident will be assigned one administrative activity to manage for the residency, and will be 
related to the structure and function of the residency program or academia. Administrative 
assignments will be assigned to the resident during orientation, and assignment will be based on 
resident prior experience and/or personal interests.  
 
Scholarship of Teaching and Learning Project 
The resident will be expected to participate in a minimum of 1 scholarship of teaching and learning 
project. Project options will be discussed during orientation, and the resident will be partnered with a 

/education/pharmacy-school/programs/teaching-certificate
/education/pharmacy-school/programs/teaching-certificate
/education/pharmacy-school/programs/teaching-certificate
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faculty mentor who will assist with this project. By the end of the residency year, it is expected that the 
resident has submitted a manuscript to a journal related to this work or has submitted a final product 
as determined by the faculty mentor.  

 
Saturday Clinic for the Uninsured 
Residents will be required 
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and ensure all questions have been adequately answered. 
 
Residency Benefits and Resources 
Stipend 
The university, in order to enable the resident to pursue their course of training in the program, will 
provide the resident a per diem stipend of $50,000 per annum, based on a 365-day year. The stipend is 
payable in equal monthly installments on the last working day of each month. The university requires 
direct deposit. 

 
Leave 
All leave is granted at the discretion of the RPD and must be approved in advance and in writing by the   
RPD or his/her designee. The resident must contact the RPD via email or by phone in the event of 
urgent sick leave. Leave is described below, however it is important to note that time away for any 
reason can NOT exceed 37 days in a 52-week time period (the residency year). If time away exceeds 37 
days, the exceeded time must be made up per the discretion of the RPD. If there is need to make up 
time away after June 30th and residency extension is needed beyond June 30, a contract extension is 
required. The contract extension must include information about salary and benefits. Both parties 
must agree to the contract. If the contract is not agreed to, the residency will not be extended and the 
resident is subject to dismissal from the program. If the residency is extended beyond June 30, the 
resident will have up to 6 months after June 30th to complete all requirements. 
 

 
Paid Time Off 
A total of twenty (20) days of paid time off is granted during the fiscal year and must be 
approved by the Residency Program Director. Paid Time Off is usually considered as a short 
leave of absence from duty during the usual working week; however, the Program Director 
reserves the right to include weekends and official holidays if he/she believes it to be 
appropriate based on the resident’s schedule. Any unused annual leave will be forfeited at the 
end of the contract year.  

 
Holidays/Administrative Closing Days 
Residents are granted paid time off for holidays as observed by the Medical College of 
Wisconsin and any administrative closing days as determined by the practice site. If holidays 
fall on a Saturday the holiday will be recognized on the Friday before, and if they fall on a 
Sunday they will be recognized on the Monday after. Eight paid holidays are included in the 
residency year: Memorial Day, 
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https://infoscope.mcw.edu/Corporate-Policies/Leave-of-Absence-FMLA-WI.htm
https://infoscope.mcw.edu/HR/Benefits.htm
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supplies. 
 

Computer 
The resident will be supplied with an MCW-owned laptop computer that they should bring to all 
meetings, classes, and their practice site. This computer will allow for remote access to all MCW 
electronic resources. Residents have the privilege of using the site’s computers and technology to aid in 
their education while on rotation. Residents have a responsibility not to abuse this privilege, as it can 
be revoked due to a policy violation. Residents are always required to follow the policies of their 
rotation 
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Residents will be provided with an MCW computer and remote access will be available to the residents 
for all MCW-related technology and software, and will be established for the resident during 
orientation. Residents may elect to receive MCW email on their personal phone, which can also be 
established during orientation. 

 
Project Days/Working Remotely 
Project days will occur longitudinally throughout the residency and will be noted on the resident’s 
schedule. Project days will be proactively scheduled, but the resident can work with the RPD and site 
coordinators to adjust this schedule as needed. Any changes to the project day schedule will require 
approval from the RPD. The resident is expected to work on projects related to the residency program 
during this time. 

 
Residents may work remotely on project days, but must be available via Microsoft Teams or phone at all 
times. The RPD must be informed of remote work. There may be times the RPD will instruct the resident 
to work remotely, at which time the resident must be available via Microsoft Teams or phone. 
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Appendix A: Residency Development Plan  

ASHP PGY1 Development Plan 
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R3 
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Reflection: 
 
 

Resident’s Self 
Reflection:  

Reflection: 
 
  

*Changes are based on assessment of the resident’s strengths and opportunities for improvement 
related to the program’s Competency Areas and well as the resident’s self-reflection of personal 
strengths and opportunities for improvement, practice interests, career goals, and well-being and 
resilience.   
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Completion Requirements 
Tracker (Note: Must match 
requirements in other 
programs materials such 
as the program’s manual) 
  
Completion Requirements 
MUST include: 
• Required deliverables 

for each program 
type’s Competency 
Areas, Goals, and 
Objective!"#$%&'(!)"

• The threshold / 
percentage of 
objectives that must 
be Achieved for 
Residency (ACHR) by 
the end of the 
program 

•
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Appendix C: Monthly Topic Presentations/Journal Club/Case Presentations Evaluations 
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Audience	Pre-	and	Post-	Objective	Assessment	
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